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	Products 		Products
	BriteVerify		




Ensure high-quality data for a better ROI from sales, marketing, and service.
The industry’s longest standing contact verification solution providing secure, scalable email validation.  


Learn more





		









	DemandTools		




Ensure your data remains your most valuable asset.
DemandTools is the most versatile and secure data management platform for cleaning and maintaining CRM data in less time.


Learn more





		









	DemandTools Elements		




Put an end to duplicates in Salesforce. 
DemandTools Elements provides the easiest way to eliminate duplicates without taking your time. 


Learn more





		









	DemandTools File		




Deduplication for Excel spreadsheets.
Stop duplicates from corrupting the accuracy of your data.


Learn more





		









	Everest		




Clear your path to the inbox to create record-breaking campaigns.
Everest is the email deliverability platform that provides crucial insights and guidance so you can reach more subscriber inboxes.


Learn more





		









	Everest Elements		




Unlock the elements you need to reach a new level of success.
The Everest Elements edition provides the core tools and insights you need to drive more ROI from your email campaigns.


Learn more





		









	GridBuddy Connect		




Keep your team more focused on growing your business than updating your data.
GridBuddy Connect is the data productivity platform that combines your data into an editable, spreadsheet-simple view so your team can get all of their insights in one place and engage confidently using the right data.


Learn more





		









	MailCharts		




Campaign intelligence for ecommerce teams
MailCharts empowers ecommerce marketers with industry insights and inspiration to create more engaging, evidence-based email and SMS campaigns.


Learn more





		









	Sender Certification		




Protect your email deliverability. 
 Sender Certification ™  is the deliverability insurance policy that decodes the top challenges for you, resulting in millions more emails in the inbox. In fact, our customers get 27 million more emails to the inbox per year, on average. 


Learn more





		













	Solutions 		Solutions
	For Marketers		For marketers

Take the guesswork out of email marketing. Validity provides complete visibility into email marketing metrics, improves deliverability, and helps you get more from your email program.


Learn more





		







		Products of interest:

	Everest
	BriteVerify
	DemandTools Elements
	MailCharts







	For CRM Admins		For CRM admins

Simplify data management with solutions that improve data quality and increase CRM adoption. 


Learn more





		







		Products of interest:

	DemandTools
	GridBuddy Connect
	BriteVerify







	For Sales Teams		For sales teams

Give your sales team back hours per day with tools designed to increase productivity and mitigate pipeline risks in real time 


Learn more





		







		Products of interest:

	GridBuddy Connect
	BriteVerify







	For Revenue Operations		For revenue operations

Keep marketing campaigns and sales teams running smoothly with accurate data to increase engagement and productivity. When you can trust your data, you can target, engage, and convert customers more effectively.


Learn more





		







		Products of interest:

	Everest
	DemandTools
	GridBuddy Connect
	BriteVerify











	Resources 		Resources
	Blog		
	
						
					Blog Post

					The Right Way to Use Video in Email Marketing

					Videos are inherently engaging and memorable—and they have the unique ability to convey complex information in a short and captivating way. These qualities make them a perfect fit for the...

					
						Read More
					

					
						See all blog posts
					

				

				
				
					




				

			








	Customers		
	
	
						
					Customer Story

					Clear Capital


					Since Clear Capital was founded in the mountain town of Truckee, California in 2001, the company has pioneered simple, web-based valuation technology solutions to empower the mortgage industry to transition away from paper and into the modern era. Their field valuation services, property data and an

					
						Read More
					

					
						See all customer stories
					

				

				
				
					




				

			








	Events		
	
	
						
					On Demand Event

					How Email Deliverability Drives Revenue – and Why It’s Harder Now than Ever


					Check out our session from the 2022 GURU conference, and hear Guy Hanson discuss why email deliverability has become more difficult to guarantee and how you ...
					
					
													Watch Now
											

					
						View on demand events
					

				

				
				
											




					
				

			








	Webinars		
	
	
						
					Upcoming Webinar

					State of Email Live – Loyalty and Profitability: Key Learnings from Asda’s Customer-Centric Email Strategy


											Join Guy Hanson and Asda's CRM experts in the next Email webinar, sharing award-winning tactics to boost customer loyalty & value.

					
					
													Register Now
											

					
						View upcoming webinars
					

				

				
				
																	




									

			








	Resource Center		
	
	
						
					Cheat sheet

					Top 4 Email Deliverability Pressure Points: How to Avoid a Campaign Eruption

					Your email program may look calm on the surface, but sneaky deliverability pitfalls often lie underneath, just waiting to erupt and wreak havoc on your campaigns.   Read this cheat sheet...

					
						Read More
					

					
				

				
				
					




				

			

	
		Resource Topics

		

		
			
				All resources
				Email Deliverability
				Email Marketing
				Email Infrastructure & Service Providers
			

			
				Email Engagement
				Email Security & Authentication
				Email List Hygiene
				Email Sender & Domain Reputation
			

			
				Data Quality
				Data Privacy
				Sales Productivity
			

		

	








	Learn		Email Marketing

	Email Marketing
	Open Rates
	Sender Reputation
	Blacklist Check
	Campaign Reporting
	Email Deliverability
	Email Testing
	Email Design





		Email Authentication

	Email Authentication
	DKIM
	SPF
	DMARC
	BIMI





		Data Quality

	Data Quality
	Data Deduplication
	Data Maintenance & Quality
	Data Migration
	Data Profiling
	Data Cleaning
	Data Governance
	Data Security 







	Podcasts		Podcast

Email After Hours: 
The Podcast for Email Senders

Danielle Gallant and Guy Hanson know what works in email—and know the road to your next killer campaign is getting tougher by the day. To find out how to give your subscribers what they really want, listen in as they interview email experts across the world.


Listen Now





		










	Help Center		Support

Validity Help Center

Access curated resources and support for all Validity products in one comprehensive location.


Visit the Help Center





		










	Validity Community		Support

Validity Customer Community

The Validity Customer Community is live! Visit this exclusive hub to talk with other community members, share go-to tips, and ask product questions.


Visit the Community





		














	Company 		Company
	About Us		Hi. We’re Validity.

For over 20 years, tens of thousands of organizations throughout the world have relied on Validity solutions to target, contact, engage, and keep customers – using trustworthy data as a key advantage. The Validity flagship products – DemandTools, BriteVerify, Everest, GridBuddy Connect, and MailCharts – are all highly rated solutions for CRM data management, email address verification, inbox deliverability and avoiding the spam folder, and grid CRM applications. These solutions deliver smarter campaigns, more qualified leads, more productive sales, and ultimately faster growth.


Learn more about Validity
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	SCHEDULE A DEMO


						
							 Give us a call: (800) 961 8205

							 U.K. Office: +44 (0) 118 403 2020
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				Trust your data.


			

				
				
				
				
				Whether you’re looking to optimize the performance of your email marketing, data management or sales functions, Validity is your trusted partner to ensure you’re reaching who you need to.


			

				What can Validity do for you?
			

			

				
				
				
				
			

				
				
				
				
				
				
				
				
				
				
				




			

			

				
				
				
				
				
				
				
				
				
				




			

			

				
				
				
				
				
				
				
				
				
				




			

			

				
				
				
				
				
			

				
				
				
				
				
			

				
				
				
				
			

				
				
				
				
				
				
				
				
				
				
				




			

			

				
				
				
				
				
				
				
				
				
				




			

			

				
				
				
				
				
				
				
				
				
				




			

			

				
				
				
				
				
			

				
				
				
				
				
			

				
				
				
				
			

				
				
			

				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				Thousands of companies rely on Validity to grow faster with better data.


			

			

				
				
				
				
			

				
				
				
				
				
				
				
				
				
				
				




			

			

				
				
				
				
				
				
				
				
				
				




			

			

				
				
				
				
				
				
				
				
				
				




			

			

				
				
				
				
				
				
				
				
				
				




			

			

				
				
				
				
				
				
				
				
				
				




			

			

				
				
				
				
				
				
				
				
				
				




			

			

				
				
				
				
			

				
				
				
				
				
				
				
				
				
				
				




			

			

				
				
				
				
				
				
				
				
				
				




			

			

				
				
				
				
				
				
				
				
				
				




			

			

				
				
				
				
				
				
				
				
				
				




			

			

				
				
				
				
				
				
				
				
				
				




			

			

				
				
				
				
			

				
				
			

				

				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				Get more from your data with Validity.


			

			

				
				
				
				
			

				
				
				
				
				
				
				
				
				
				
				





			

			

				
				
				
				
				
				
				
				
				
				




			

				
				
				
				
				Clean your Salesforce data faster.


			

				
				
				
				
				DemandTools by Validity is the secure data quality platform that enables organizations to clean and manage Salesforce data in less time, enabling everyone to do their jobs more effectively, efficiently, and profitably.


			

				Learn More
			

			

				
				
				
				
			

				
				
				
				
				
				
				
				
				
				
				




			

				
				
				
				
				Your email deliverability insurance policy.


			

				
				
				
				
				Every year, millions of emails end up in spam folders, damaging your sender reputation with Google, Microsoft, Yahoo, Apple and others, which will lead to even more emails marked as spam. With Sender Certification, we put millions of those emails back into the inbox and keep your reputation strong. On average, our customers get 27 million more emails to the inbox each year.


			

				Learn More
			

			

				
				
				
				
				
				
				
				
				
				




			

			

				
				
				
				
			

				
				
				
				
				
				
				
				
				
				
				




			

			

				
				
				
				
				
				
				
				
				
				




			

				
				
				
				
				Email verification for the serious marketer.


			

				
				
				
				
				BriteVerify is the industry’s longest standing and most complete email and contact verification solution. Our technology allows you to gather real contact data at the point of collection paired with the ability to check your data at any time – protecting customer experience and your email reputation.


			

				Learn More
			

			

				
				
				
				
			

				
				
				
				
				
				
				
				
				
				
				




			

				
				
				
				
				An email success platform like no other.


			

				
				
				
				
				Created by the most respected pioneers of email optimization and deliverability, Everest is the absolute pinnacle of email marketing–the only solution in the world that gives you full control of all critical stages of email marketing: pre-send prep and creation, in-flight optimization, and post-send monitoring.


			

				Learn More
			

			

				
				
				
				
				
				
				
				
				
				





			

			

				
				
				
				
			

				
				
				
				
				
				
				
				
				
				
				





			

			

				
				
				
				
				
				
				
				
				
				




			

				
				
				
				
				The most productive user experience for CRM.


			

				
				
				
				
				 Transform how you interact with your data through the versatility of grids. Create a clear, informative way to interact with your data for more productive end users and a more predictable business


			

				Learn More
			

			

				
				
				
				
			

				
				
				
				
				
				
				
				
				
				
				




			

				
				
				
				
				Inspiration for email and SMS campaigns.


			

				
				
				
				
				MailCharts is the campaign inspiration platform that gives digital marketers industry insights and ideas to create email and SMS communications that capture attention and grow sales.


			

				Learn More
			

			

				
				
				
				
				
				
				
				
				
				




			

			

				
				
				
				
			

				
				
			

				

				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				Our customers love us.


			

			

				
				
				
				
			

				
				
				
				
				
				
				
				
				
				
				




			

				
				
				
				
				“Their email analytics and oversight beyond what is provided by our ESP increases our confidence level and gives us the critical insights to drive more informed decisions.”


			

				
				
				
				
				Gary Grimes
 Director, Email & Engagement – CareerBuilder


			

			

				
				
				
				
				
				
				
				
				
				




			

				
				
				
				
				“If you want to accelerate the productivity of your teams, you need GridBuddy Cloud.”


			

				
				
				
				
				Steven Cox
 Manager of Global Sales Tools Strategy, NetApp


			

			

				
				
				
				
				
				
				
				
				
				




			

				
				
				
				
				“With BriteVerify, we reduced our hard bounces on marketing emails by over 45 percent and we removed over 150,000 invalid email addresses from our POS system alone.”


			

				
				
				
				
				Gail Buffington
 VP Marketing & Analytics at Soft Surroundings


			

			

				
				
				
				
			

				
				
				
				
				
				
				Read more customer stories
			

			

				
				
				
				
			

				
				

			

				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				Committed to protecting your data.


			

				
				
				
				
				Our trust has been built over two decades and we have the experience to prove it. We have worked with tens of thousands of customers spanning all industries, and we take our responsibility to protect the data you entrust to us very seriously. 


			

			

				
				
				
				
			

				
				
				
				
				
				
				
				
				
				
				




			

			

				
				
				
				
				
				
				
				
				
				




			

			

				
				
				
				
				
				
				
				
				
				




			

			

				
				
				
				
				
				
				
				
				
				




			

			

				
				
				
				
			

				
				
			

				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
	
		
		Webinars

		
			
					
						
							




						

						
							
								
									State of Email Live – Loyalty and Profitability: Key Learnings from Asda’s Customer-Centric Email Strategy

								
							

						
 
						
							
								March 20, 2024 | 12pm EDT • 4pm UK

							

						
 
						
							
								Join Guy Hanson and Asda's CRM experts in the next Email webinar, sharing award-winning tactics to boost customer loyalty & value.

							

						
 
						
							
								REGISTER NOW

							

						
 
					


										
						
							
								




							

							
								
									[Inbox Insiders] Anatomy of an Email: Optimization Tips from Header to Footer

								

							
 
							
								
									On Demand Webinar

								

							
 
							
								
									In an industry filled with jargon, it can be tough to keep each component of your email template straight. (For example, what the heck is the difference between pre-header and...
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									State of Email Live: Google Talks About the New Gmail Sender Requirements

								

							
 
							
								
									On Demand Webinar

								

							
 
							
								
									The recent announcement of Gmail and Yahoo’s new requirements for bulk senders sent shockwaves throughout the email industry. Although these requirements take effect in February, many senders are still confused...
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		Resources

		
			
			
				
					




				

				
					
						
							The State of Email in 2024: Keeping Ahead of the Curve

					

				
 
				
					
						After an eventful 2023 filled with marketing landscape changes, privacy updates, AI domination, and more, we’re thrilled to share our expert predictions and forecasts to help you stay ahead of...

					

				
 
				
					
						READ MORE

					

				
 
			

			
			
				
					




				

				
					
						
							4 Workflows You Should Automate in Salesforce

						
					

				
 
				
					
						Let’s face it—many customer data management tasks are repetitive, time-consuming, and just plain boring. Especially as more data enters the CRM and it becomes more difficult to maintain.   The answer?...

					

				
 
				
					
						READ MORE

					

				
 
			

			
			
				
					




				

				
					
						
							CRM Admin IQ Quiz: More Toppings for Top Admins

						
					

				
 
				
					
						Wondering if you have what it takes to tackle the latest challenges of CRM data administration? Take this 15-question quiz and put your skills to the test.

					

				
 
				
					
						READ MORE

					

				
 
			


		

	




			

			

				
				
				
				
			

				
				
			

				

				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				Schedule your demo today!


			

				
				
				
				
				Our data integrity solutions can save you time and help you make decisions that drive more leads, close more deals, and confidently plan for continued growth.

			

				Schedule my demo
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